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TERMS AND CONDITIONS 
Orbitz flight voucher good for two (2) round trip travel tickets.  Voucher must be redeemed using Delta 
Airlines at www.delta.com. Voucher in form of redemption code provided upon winning. Winner must pay 
any applicable government taxes or fees.  All federal, state, and local taxes are the responsibility of the 
recipient.  Question regarding flights can be directed to Delta toll-free (1-800-221-1212).  Recommend 
booking early, as availability is limited.  Tickets are not exchangeable or redeemable for cash and are 
subject to terms and conditions as stated thereon.  Ticket/voucher cannot be combined with any other 
offer.  Travel must be booked by 1/21/2015 for travel  through  December 2015.    Award limited to Delta 
Airlines destinations within the US50 an Canada.   No code-share flights permitted.   7-day advance 
booking required.   Dates for use of the award are subject to availability and holiday/blackout dates. 
Voucher  will  not  be  replaced  if  lost,  mutilated,  stolen,   or  expired.     Individual  passengers  shall  be 
responsible for all payments of seat upgrades, baggage charges, and any other charges incurred after or 
in connection with the issuance of Airline Tickets.  Questions regarding voucher can be directed to Orbitz 
at bookings@orbitz.com.  Castle Resorts & Hotels certificate is redeemable at Hali’i Kai at Waikoloa 
(Big Island, Hawaii).  Certificate is for 2 bedroom premium ocean view villa.  Certificate good for five (5) 
nights.  Hotel must  be booked by 3/15/14  for travel through  December 2015.   Certificate will be provided 
in form of redemption code upon winning.   Resort food, beverage, gratuities, or other incidentals not 
included.  Certificate number required at time of booking.  Reservations only accepted within thirty (30) 
days prior to arrival.   Accommodations are based on the property’s availability.   Certificate must be 
presented upon check-in.  Certificate entitles the bearer to room accommodations at no charge based on 
the run-of-house category (unless otherwise stated).   Resort fee and check out cleaning fee waived. 
Certificate cannot be used in conjunction with any package or promotional program.  Certificate is non- 
refundable and non-replaceable if lost, misplaced, stolen, or not used by expiration date.  No extensions 
permitted.   Certificate not redeemable for cash.   In the event that room accommodations cannot be 
provided as reserved, the property reserves the right, without liability, the accommodate in an alternate 
property in rooms of equal or superior quality in the State of Hawaii for all or part of the term of the 
reservation.   Castle Resorts & Hotels and properties shall not be  liable for any damages or claims 
suffered by the guest and or related persons as a result of such travel.  Creativity Heals not responsible 
for any additional taxes, fees, or travel expenses not included by Orbitz flight voucher or Castle Resorts & 
Hotels voucer.   Volunteers, employees, and interns of Creativity Heals are not eligible to participate.  One 
(1) entry into contest provided for every $25   paid.  Creativity Heals not responsible for taxes or fees from 
online entries.   Creativity Heals is not responsible for any losses or damages incurred during travel. 
Online raffle sales begin  October 8, 2014 at 12:00  AM and ends November 7, 2015 at 11:59  PM.  Winner 
announced November 8, 2014 and notified via contact information provided on winning entry.  Odds of 
winning depend on number of entries received.   Individual odds of winning increase with number of 
entries purchased.  Winner chosen at random.  Winner agrees to have name and/or photo published on 
social media or other marketing materials.  Winner must sign release of liability to accept prize.  If winner 
does not accept release of liability, original winner will forfeit prize and another winner will be chosen. 
Participants entering into contest must be age 18 or older.  By entering into drawing, participant accepts 
all terms and conditions. 
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